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WE PERFORM SAP LOGISTICS

SWAN UI5 REPORTER

IMPROVED DIALOG PERFORMANCE

FOR YOUR SAP UI5 FIORI DIALOGS 

SIMPLIFIED TROUBLESHOOTING FOR ERRORS  
IN UI5 DIALOGS
Modern companies rely on clear UI5 dialogs to improve the 
SAP user experience. However, even here it can happen 
that faults occur in complex configurations and work has 
to be interrupted. It is then important to quickly identify 
and rectify the cause in order to ensure a smooth work-
flow. Due to the variety of causes, this process can become 
a lengthy affair.

The SWAN UI5 Reporter gives you and your users a comprehensive and comprehensible insight into the usage data of 
your UI5 dialogs for the first time. This allows you to identify and eliminate the causes of faults 40 to 60% faster—so 
that your employees do not have to interrupt their workflow unnecessarily.

COMPLETE TRANSPARENCY OVER YOUR UI5 DIALOG HISTORY
As a Fiori Launchpad extension, the SWAN UI5 Reporter can be quickly and easily integrated into your existing UI5 
dialogs. Once started, it records important analysis data for troubleshooting, such as the user’s interactions with 
the dialog, log entries from the backend and frontend as well as data requested via the backend. If a fault occurs, 
the entire interaction history is frozen up to the time of occurrence.

This allows causes to be traced and rectified quickly. For more complex causes, the UI5 Reporter also offers an 
interface for forwarding the error, including description and analysis data, to the internal or external service team.  

CENTRAL ACCESS TO  
DIALOG HISTORY
The SWAN UI5 Reporter automatically 
records the dialog history, including user 
interactions, and allows the exact cause 
of the error to be traced. This means that 
around 70% of escalated support requests 
can already be resolved internally.

CAN BE INTEGRATED INTO  
ANY UI5 DIALOG 
The software has a modular structure.  
This allows automated integration into any 
existing Fiori Launchpad or any UI5 dialog. 

FASTER CAUSE  
IDENTIFICATION
The extensive information provided by 
the system shortens the cause identi-
fication process by 40 to 60%. Manual 
work is no longer required, thus relieving 
your development and service team, 
which in turn reduces costs.

IN THE CLOUD OR  
ON-PREMISE
The SWAN UI5 Reporter is available as an 
on-premise application and as an appli-
cation in the SAP BTP for the cloud. 

BUSINESS WORKFLOW  
INTEGRATION
The UI5 Reporter has an open interface. 
This enables the error code and the infor-
mation required to determine the cause 
to be forwarded directly to your existing 
ticket system.  

INTUITIVE  
USER INTERFACE
The SWAN UI5 Reporter comes as a 
standalone UI5 dialog in the familiar 
intuitive Fiori design. This makes it easier 
for users to introduce and use.

Coming soon


